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Cancellation policy 
 

Semi-Private Day Cruises 

Cance l la t ion s  t ha t  w i l l  be  p l aced a t  l eas t  7  days  p r io r  depa r tu re  o f fe r s  100% re f und o f  the  down/ f u l l  paymen t .  Fo r  cance l la t ion s  w i t h i n  2 -

6  days  p r io r  depa r tu re  a 70% o f  t he to ta l  cos t  o f  t he  tou r  i s  cha rged as  cance l la t ion  fees .  No show o r  cance l la t ion  w i t h i n  48  hou r s  to  t he 

schedu led  t ime re su l t s  i n  100% cha rge .  

Fo r  changes  tha t  w i l l  be  p laced a t  leas t  24hou r s  p r io r  depar tu re  t he re  i s  no  ex t ra  fees  bu t  t he  new re se rva t ion  i s  sub jec t  to  ava i lab i l i t y .  

I f  t he re  i s  no  ava i lab i l i t y  fo r  t he  new date  o r  tou r ,  t hen cance l la t ion  te rms  w i l l  be  app l i ed .  

I f  t he  c ru i se  i s  cance l l ed  due  to  adve r se  weathe r  cond i t ion s  and/o r  fo rce  ma jeu re  even t s ,  ou r  gues t s  can choose  anothe r  da te  sub jec t  to 

ava i lab i l i t y ,  o r  e l se  they  a re  en t i t l ed  to  100% re f und  of  t he down/ f u l l  paymen t .  

 

Pr ivate Day  Cru i ses  & P r ivate Sunset  Cru i ses  

Cance l la t ion s  t ha t  w i l l  be p l aced a t  leas t  30  days  p r io r  depar tu re  o f fe r s  100% re f und  of  t he  down/ fu l l  paymen t .  Fo r  cance l la t ion s  w i th i n  

15-29 days  p r io r  depa r tu re  a  50% o f  t he to ta l  cos t  o f  t he  tou r  i s  cha rged as  cance l la t ion  fees .  No show o r  cance l la t ion  w i th i n  14  days  

to  t he  schedu led  t ime  re su l t s  i n  100% charge .  

Fo r  changes  t ha t  w i l l  be  p laced a t  l eas t  4 days  p r io r  depar tu re  t he re  i s  no ex t r a  fees ,  bu t  t he  new re se rva t ion  i s  sub jec t  to ava i lab i l i t y .  I f  

t he re  i s  no ava i lab i l i t y  fo r  the  new date  o r  tou r ,  t hen cance l la t ion  te rms  w i l l  be  app l ied .  

I f  t he  c ru i se  i s  cance l l ed  due  to  adve r se  weathe r  cond i t ion s  and/o r  fo rce  ma jeu re  even t s ,  ou r  gues t s  can choose  anothe r  da te  sub jec t  to 

ava i lab i l i t y ,  o r  e l se  they  a re  en t i t l ed  to  100% re f und  of  t he down/ f u l l  paymen t .  

 


